
 

 
 
 
DDC Troubleshooting 
 
Target Group 
 
This course is designed for those responsible for the installation and /or maintenance of 
building automation systems. 
 
Prerequisites 
 
To attend this course a solid understanding of NW8000 operations and block architecture 
is required. 
 
Description 
 
This course introduces the building operator /programmer to the concepts of point wiring, 
network wiring, communication checkout, and troubleshooting the installation and 
operation of a building automation system.   A controller network will be built and a 
variety of hardware inputs and outputs will be examined.  In addition, point to point 
checks, software troubleshooting with control loop tuning, and diagnostic analysis will be 
discussed. 
 
Duration of the Course 
 
4.5 days 
 
 


